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CORONAVIRUS 2019-nCoV
HOW CAN PHARMACISTS ADVISE?

No travel history

to affected areas or contact

with infected people

No travel history

to affected areas or contact

with infected people

Recent travel history
to affected areas
or contact with
infected people

Travel plans
to affected areas or
contact with infected
people

Recent travel history
to affected areas
or contact with
infected people

Adapted from “Coronavirus 2019-nCoV: Intervencdo
da farmdcia”, Associa¢do Nacional das Farmdcias (Portugal)

Offer reassurance
Very unlikely to have 2019-nCoV infection risk
Highlight preventive measures

Provide evidence-based information and advice (oral and/or
written)

Offer reassurance
Unlikely to have 2019-nCoV infection risk
Highlight preventive measures

Provide evidence-based information and advice (oral and/or
written)

Offer reassurance
Risk of 2019-nCoV infection may exist

Highlight preventive measures and recommend home
quarantine for 14 days

Trace contacts history

Provide evidence-based information and advice (oral and/or
written)

In case symptoms appear in the 14 days following return
from travel or contact with infected person, contact
emergency number or reference hospital

Offer reassurance
Risk of 2019-nCoV infection may exist

Recommend home quarantine for 14 days upon return from
travel

Inform about the situation and ways of transmission
Highlight preventive measures

Provide evidence-based information and advice (oral and/or
written)

Offer reassurance
Risk of 2019-NCoV infection may exist
Contact health authorities to initiate care protocol

Inform about the procedure of isolation, diagnosis and
treatment

Highlight measures to prevent further transmission

Provide evidence-based information and advice (oral and/or
written)
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